
 
 

 
 

 

 
 
 
 
 
 
 

22nd August 2013 
 
 

 
Dear Partner, 

 
As a strategic partner for LEGO Education, we want to provide an important product 
update relating to the LEGO® MINDSTORMS® Education EV3 rechargeable battery. 

 
• LEGO Education has identified a circuit error in the LEGO MINDSTORMS 

Education EV3 rechargeable battery. 

• The error does not in any way relate to or impact the EV3 programmable brick or 

the charger/transformer. 

• The majority of the batteries that have been distributed do not have the error, but 

every battery in stock is now being retested to ensure it charges properly before 

shipping to customers, and new supplies are being sourced. 

• Customers who have received a rechargeable battery that has this error will be 

provided a replacement free of charge. 

• LEGO Education acknowledges that this poses a major quality issue and 

inconvenience to you and we apologize sincerely for that. 
 

We ask that as a partner you use the communications provided below to inform your 

customers immediately of this issue and encourage them to contact LEGO Customer 

Services in order to replace any battery found to have this error. *Letter included below. 

 
We ask that you also post this message to your websites to inform your customers by 

August 23, 2013. 

 
Every battery in stock is now being retested to ensure it charges properly before shipping 
to customers. 

 
We have found a new vendor and will be able to replace your batteries in the near future. 

We will keep you informed of progress. 

 
The LEGO Group prides itself in delivering high quality and has put significant resources 

behind finding a fast and effective solution. Once again we apologize for the inconvenience 

that this causes you. 

 
Yours Sincerely, 

LEGO Education 
 

 
 

Jacob Kragh, President 
 

 
 
 
 

education 
LEGO System NS 
LEGO Education 

7190 Billund 

Denmark 

 
T: •45 7950 6070 

F: t45 7533 6934 
www.LEGO.com/education 

http://www/


 
 

 
 

 

 
 
 
 
 
 

22nd August 2013 
 
 
 
 
 
 

 
Dear Customer, 

 
The LEGO Group prides itself in delivering high quality products and regrets to inform 

customers of an issue related to the LEGO® MINDSTORMS® Education EV3 

rechargeable battery. 

 
LEGO Education has identified a circuit error in the LEGO MINDSTORMS Education EV3 

rechargeable battery. 

 
The error does not in any way relate to, or impact the EV3 programmable brick or the 

charger/transformer. The majority of the batteries that have been distributed do not have 

this error, but every battery in stock is now being retested to ensure it charges properly 

before shipping to customers, and new supplies are being sourced. 

 
Customers who have received a rechargeable battery with this error will be provided a 

replacement free of charge. 

 
What to do if you have purchased a LEGO MINDSTORMS Education EV3: 

 
1. When you receive your kit, the batteries will be at least partially charged and you may 

use them straight away. 

2.  You will first discover the problem when you try to recharge the battery. 

3.   As there is no indicator on the charger to show whether or not the battery is fully 

charged, you will not know if there is a fault until you put it back into your EV3 brick 

and try to use it. 

4.   If at this point, it does not work, you should contact Customer Services at the LEGO 

Group to arrange for a replacement battery. 

5.  Please be advised that you are able to use standard AA batteries in the meantime. 
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Please contact Customer Services as follows: 
 

 
o  United  States: 1-866-349-5346. Hours: Monday - Friday 7:30am-5:30pm CT 

o  Europe: Please email  LEGOed@lego.com with details  in English, German, Danish or 

French, or call 00-800-5346-5555. Hours: Monday-Friday 9:00 am - 5:00 pm GMT 

o  For all other markets please contact your local distributor or  send an  email to 

LEGOed@lego.com, providing details in English, German or French. 
 

 
 

Customer Service staff will provide you with an address for return of your battery and 

arrange to have a new battery sent to you as soon as possible. 

 
We apologize sincerely for the inconvenience to our customers and assure you that we 

are doing everything we can to solve this issue. 
 

 
 

Yours Sincerely, 

LEGO Education 
 

 
 

Jacob Kragh, President 
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